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Willingness to Accept a Vaccine Falls on a Continuum



Thinking and Feeling
Perceived disease risk

Vaccine confidence 
(includes perceived benefits, 

safety, and trust)

Vaccination
Uptake of 

recommended 
vaccines

Motivation
Intention to get
recommended 

vaccines
Social Processes

Social norms (includes support of 
family and religious leaders)

Provider recommendation

Gender equity

Practical Issues
Availability, Affordability 

Ease of access, 
Service quality

Respect from provider

Source: The WHO BeSDworking group (2021). Based on Increasing Vaccination Model (Brewer NT, Chapman GB, Rothman AJ, Leask J, and Kempe A (2017). 
Increasing vaccination: Putting psychological science into action. Psychological Science for the Public Interest. 18(3): 149-207)

Behavioural and Social Drivers

The Behaviouraland Social Drivers (BeSD) Framework





We need to shift gearsfrom building confidence to generating 
demand as vaccine supply increases.

Vaccine Confidence Demand Generation

Building trust in the vaccine, 
the vaccinator and system.

Mobilizing individuals and 
communities to seek, support 
and advocate for vaccines.



Information that 
is inaccurate

Misinformation

Misinformation 
specifically 
designed to 
achieve an 
agenda

Disinformation

Overabundance 
of information 
accompanying an 
acute health 
event such as an 
outbreak

Infodemic

Information, 
inaccurate or 
accurate, 
circulated within 
a network

Rumor

Key Definitions



Images LĄR: Photos Show How the SARS Virus Impacted the World in 2003 (businessinsider.com), WHO Director-General Tedros Adhanom Ghebreyesus attends a 
news conference at the United Nations in Geneva, Switzerland on May 18, 2018.Denis Balibouse/Reuters

ά²ŜΩǊŜ ƴƻǘ Ƨǳǎǘ ŦƛƎƘǘƛƴƎ ŀƴ ŜǇƛŘŜƳƛŎΤ ǿŜΩǊŜ 
fighting an infodemic. Fake news spreads 
faster and more easily than this virus, and is 
just as dangerous.έ

- Dr.Tedros Adhanom Ghebreyesus

https://www.businessinsider.com/deadly-sars-virus-history-2003-in-photos-2020-2


Measles and 
rubella (MR) 
campaign derailed 
in India due to 
social media 
misinformation in 
2017

Rumors of measles 
and rubella vaccine 
containing monkeypox 
caused panic in Nigeria 
in 2017

Vaccine concerns and 
misinformation still damage 
confidence in immunization 
programs, contributing to low 
immunization coverage and 
spurring outbreaks.



Constantly changing public health guidance and mixed 
messages from authorities contribute to a noisy, 
crowded information environment. 

Sources from CW R to L: Photo by Nathan Dumlaoon Unsplash, April 14 -20 Gallup/Knight Foundation Poll. URL: https://news.gallup.com/poll/310409/americans -struggle -navigate -covid -infodemic.aspx ; 
Islam, M. S., Sarkar, T., Khan, S. H., Mostofa Kamal, A. H., Hasan, S. M. M., Kabir, A., ... & Chughtai , A. A. (2020). COVID-19åRelated Infodemic and Its Impact on Public Health: A Global Social Media 
Analysis. The American Journal of Tropical Medicine and Hygiene , tpmd200812; Hollowood Ï /zz^Ï ?~«®ª~¯«Ï "zk¶s«Î ê4^yk |kµ« s| ®rk ®s{k ~p +-¿ÇÎë P~ª®~s«k ?kis^Î ÀÁ ?^ªgr À¾À¾Î QM>Ð 
https://members.tortoisemedia.com/2020/03/23/the -infodemic -fake-news-coronavirus/content.html?sig=kidXw_lEkCKAedQIRVIyXO1LFE3_xV cTKtUB2-bZ35A

https://unsplash.com/@nate_dumlao?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/social-media?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://news.gallup.com/poll/310409/americans-struggle-navigate-covid-infodemic.aspx
https://members.tortoisemedia.com/2020/03/23/the-infodemic-fake-news-coronavirus/content.html?sig=kidXw_lEkCKAedQIRVIyXO1LFE3_xVcTKtUB2-bZ35A


Vocal vaccine deniers collect and amplify stories of 
individual tragedy.


